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In one study, for example, patient care as expressed in living wills was 23 provided 75 percent of the time. A
variety of factors aEects whether an advance directive actually controls end-of-life care decisions, including the
availability or specificity of a living will, family wishes, physicians attitudes, and legal issues. Although advance
directives may be eEective in designating proxy decisionmakers, there is evidence that health care agents may
not accurately express the patients wishes. Furthermore, some patients may want their physicians or agents to
override their advance directives in some cases or at least interpret them with broad discretion. Experts agree
that the eEectiveness of an advance directive is contingent upon the patients discussions of end-of-life
treatment preferences with those who may need to make such medical decisions, be they providers or health
care agents. Better communication with patients may help physicians in interpreting living wills and improve
the accuracy of proxy assessment of patient treatment wishes. The patients advance directive may not be
followed simply because it is Directives Are OFen PSDA not available when needed. does not require that the
provider keep a Unavailable OIG copy of the patients directive with the patients chart. In fact, the 1992 survey of
facilities found that only 60 percent of patients with advance 24 directives had copies with their medical charts.
Similarly, in its 1994 found that only 79 percent of hospitals fully met its JCAHO hospital survey, standard that
any advance directive ( s ) is in the patients medical record and is reviewed periodically with the patient or
surrogate decision maker. 25 It is not unusual...
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