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Apple Academic Press Inc., Canada, 2014. Hardback. Book
Condition: New. 254 x 185 mm. Language: English . Brand New
Book. This book starts with the basic premise that a service is
comprised of the 3Ps-products, processes, and people. Moreover,
these entities and their sub-entities interlink to support the
services that end users require to run and support a business. This
widens the scope of any availability design far beyond hardware
and software. It also increases the potential for service failure...
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Reviews
 

The most effective publication i at any time go through. This is certainly for all those who statte that there
had not been a worthy of looking at. Its been printed in an extremely straightforward way which is merely
soon after i finished reading this publication where basically changed me, change the way in my opinion.
--  Madyson Rutherford

This published publication is wonderful. Of course, it is actually engage in, still an interesting and amazing
literature. It is extremely difficult to leave it before concluding, once you begin to read the book.
--  Vickie Wolff
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