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updated and revised, offering even greater value to every engineer, technical practitioner, and student. Among
its many improvements: \* Dozens of new examples, plus two detailed real-world case studies \* Better, more
coherent organization, reflecting feedback from thousands of students and professionals \* New coverage of
team-based problem solving, including conflict resolution \* More coverage of critical thinking, including the
use of the Socratic method \* An introduction to the powerful TRIZ technique for resolving contradictions \*
Proven troubleshooting algorithms for identifying root causes of equipment and process problems All-New CD-
ROM and Web Site The CD-ROM and Web site contain numerous enrichment opportunities for both students
and instructors including \* Interactive Computer Modules: Seven simulations, which are linked to the book's
content and are designed to deepen your expertise with every stage of the problem-solving process. \*
Summary Notes: Chapter-specific material that highlights important points in each chapter-excellent for...
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